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New User Registration 
1. To register for the first time, an applicant will need to navigate to the Housing 

Authority of the County of San Diego (HACSD) RentCafe Customer Portal.  

 

2. At the top of the screen, the applicant will click Customer Login. 
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3. The applicant will be taken to the Customer Login screen. They will need a valid 
email address. This email address will be used for any future logins. 

*If the applicant does not have a current email address, they can create one using a free 
email address, some popular email providers include; Gmail, Yahoo, and Outlook.  
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Applicants Without a Registration Code 
4. On the Customer Login screen, the applicant will click on Click here to register to 

begin the registration process. This is for first-time users only.  

 

5. The applicant will need to click I do NOT have a registration code.  
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Personal Details 
1. The Personal Details screen appears.  The applicants will enter their First and Last 

name, Social Security Number. 
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Account Information 
1. Applicants must enter an email address they will remember, as this email will be 

used to log in to the RentCafe Customer Portal. 
2. Applicants will click Register after reading the accepting the Terms and Conditions. 
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Important Registration Notes 

If an existing HACSD RentCafe account exists: 

Applicants will receive an error message if the information entered matches 
an existing account in the RentCafe portal. Once applicant clicks ‘Click 
here’, they will be directed to the Customer Login screen. 

 

If already on an HACSD waitlist: 

• Applicants who are already on an HACSD waitlist will receive an error 
message when registering, along with the registration code that HACSD has 
on file for them. If this occurs, the applicant would need to register with the 
registration code provided. Clicking ‘Click here’ will prompt continuation of 
registration using the provided registration code. 
 

 

If the email is registered with a RentCafe property manager: 

If an applicant uses a disabled email account already registered with a RentCafe portal, a 
Duplicate Username error will occur. The same email cannot be used to register with 
HACSD. A different email address is required for registration. 
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**If the email address is registered in RentCafe, the system will alert the applicant that an 
existing account is tied to the email address being used to register.  

1. The applicant will click Use my existing account. 
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2. The applicant enters their mobile phone number and clicks Email Login Link. 
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3. Applicants will click the link received in their email address to log in to RentCafe 
Portal.  
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If the email is associated with RentCafe Landlord Portal: 

** If an email address is already registered in RentCafe as a landlord account, it cannot be 
used to register as a prospect or resident. To complete the registration, the user must 
provide a different email address. 
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Applicants with a Registration Code  
1. If the applicant has a registration code, the applicant will click on I have a 

registration code. 
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2. Applicant enters registration code issued by HACSD. If the applicant has not 
received their registration code, they may contact HACSD to retrieve their 
registration code or register using I do NOT have a registration code method.  

3. Applicants enter registration code in the Enter Your Registration Code field then 
clicks Go to continue. 
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Personal Details 
4. The Personal Details screen appears.  The Head of Household Name, Social 

Security Number and Cell Phone Number must be entered. The information must 
match what HACSD has in the system. 

Please note: A mobile phone number is recommended, as the applicant may select to 
receive a verification code via text message to log in to RentCafe. 
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Account Information 
5. Applicants must enter an email address they will remember, as this email will be 

used to log in to the RentCafe Customer Portal. 
6. Applicants will click Register after reading the accepting the Terms and Conditions. 

** Applicants will receive an error message if the information below does not match 
what HACSD has on file. If this occurs, applicants will not be able to complete 
registration. 
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Applicant Log in 
1. Once the registration process is successful, applicants will click ‘Click here to sign 

in.’ 

 

2. Applicants can sign in using Email, Google, or Apple. To continue with email login, 
the applicant will click Continue with Email.   

Please Note: If the applicant registered using a Google or Apple email address, the 
applicant can sign in using the same Google or Apple option. The system will redirect the 
applicant to the appropriate sign-in page and request permission for securecafe.com to 
access their information in order to log in to the RentCafe portal. 
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3. From the Customer Login screen, enter the registered email address.  
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4. Applicants can choose to Send Verification Code or Email a Link to Login. 

• Send Verification Code: Sends a one-time password (OTP) verification code 
to the applicants email address or phone number. The OTP is valid for 10 
minutes. 

• Email a Link to Login: Sends a login link to the applicants email address. 
Once the applicant clicks the log in link in the email, the applicant is directed 
to the RentCafe Portal signed in. The secure link is valid for only 30 minutes.  

Log In with Email Link  
1. Click Email a Link to Login.  
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2. Selecting Email a Link to Login requires the applicant to check the registered email 
inbox for the one-time sign-in link. 
Note: If the email is not received, applicants should always check their spam folder. 
If not in the spam folder applicant can request to have the link resent. 
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3. From the email inbox, the applicant will receive the email with the secure link to 
access their RentCafe account. Applicant will click ‘Click Here to log in’.  
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4. Once the applicant clicks the link, the applicant will be able to access the 
Applicant RentCafe Dashboard.  

Log In with Mobile Verification Code 

1. To receive the verification code, the applicant clicks Send Verification Code. 

 

2. To receive the verification code on a mobile phone, select Send Verification Code to 
(mobile number) and click Continue. 
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3. The applicant will receive a one-time password (OTP) via text message. The OTP 
expires in 10 minutes. 

Please Note: If the OTP is not received, applicants can click Resend OTP to request a 
new one. 

 

 

 

 

 

 

 

 

 

 

 



How Applicants Register in the RentCafe Portal 

1/22/2026      23 
 

4. If sent via text message, the message will read: Online Leasing: 6-digit code and will 
inform the applicant of the one-time password (OTP) which expires in 10 minutes.  
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5. The applicants will enter the OTP received by text and will click Verify OTP to log in. 

Please Note: Entering the OTP code incorrectly will cause an error message, and after 
multiple failed attempts, the account will be temporarily locked for 30 minutes.  

 

 

 

 

 

 

 

 

 

 

 

 

 



How Applicants Register in the RentCafe Portal 

1/22/2026      25 
 

Log in with Email Verification Code 
1. To get the code by email, applicant will select ‘Send Verification Code to (email 

address)’ and click Continue. 

 

 

 

2. If sent via email, the message will include the 6-digit code and state the OTP is valid 
for 10 minutes.  

 

mailto:XXXX@Email.com


How Applicants Register in the RentCafe Portal 

1/22/2026      26 
 

 

3. The applicant will enter the OTP received via email and click Verify OTP.  

Please Note: Entering the OTP code incorrectly will cause an error message, and after 
multiple failed attempts, the account will be temporarily locked for 30 minutes.  

 

 

 

4. The applicant successfully logs in.  
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Applicant Dashboard 
1. Once logged in, the applicant will have access to their dashboard. The applicant will 

have the ability to update their application and apply for other waiting lists. 
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Updating Contact Information   
Applicants can update their registered email address and mobile phone number through 
RentCafe. The new email address must be used the next time the applicant signs in to the 
portal. 

1. From Applicant RentCafe Dashboard, applicant clicks on profile icon . 

 

2. Then clicks on Edit Profile.  
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3. The applicant will enter and confirm new email address.  

 

4. Once email is updated and confirmed, applicant clicks Update Profile.  
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5. The confirmation pop-up message will appear, click OK. 

 

6. The applicant will receive an email notification confirming the profile change. The 
next time the applicant logs in, they must use the new email address as their login 
name. 
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7. Applicants can update their mobile phone number for SMS messages through their 
profile.  

Please Note: A mobile phone number is recommended, as the applicant may select 
to receive a verification code via text message to sign in to RentCafe. 
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8. Enter the updated mobile phone number, confirm the email address, and click 
Update Profile. 

 

9. The applicant will receive an email notification confirming the user profile change 
and the date it was updated. 
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