
NOW AVAILABLE
RentCafe Customer Portal

The Housing Authority of the County of San Diego (HACSD) has 
launched a new RentCafe Customer Portal to better support our 

clients. Complete your registration to access the portal.

Applicants can:
• Apply for open waiting lists
• Check application status
• Update existing application

Residents can: 
• Complete recertification for continued assistance
• Report household changes
• View Housing Assistance Payment (HAP) & Tenant Rent Portion
• Easily upload documents directly to the Portal

Please scan the QR code below or visit www.sdhcd.org to register.

CONTACT US:
Address:

County of San Diego
Housing and Community 

Development Services
3989 Ruffin Rd.

San Diego, CA 92123

Telephone Numbers:
General Information: (858) 694-4801

Toll Free: (877) 478-5478
TDD: (800) 735-2929

Important note: It is always important to update your contact information, such as your phone number and email address.

www.sdhcd.org

PORTAL FEATURES


